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Caller is opposed to the proposed rate increase filed by Unisource Energy. It is felt that the jump made from
$7.00 to $20.00 for the service charge is too excessive and that increases have been experienced ever since the
utility has been taken over.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/13/06

Customer was assured that her comments would be made a matter of public record and reviewed by the
Commissioners before a decision was rendered in this rate case. She was advised on how to obtain and retrieve
information regarding this rate case from the website and provided with my direct phone number for future
concerns.

*End of Comments*
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